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INTRODUCTION

The aim of the project “3D4DEAF” is to facilitate the access of deaf people in the labour market by
transforming digitally the VET centres and by promoting social innovation.

Through this document, the readers will learn about the current situation in Greece regarding the
education and the access of deaf people in the labour market. They will, also, get familiar with the
national policies which support and promote the overall digital transformation in education for this
group of people.

EDUCATION OF DEAF STUDENTS

In Greece, the number of deaf students who attend VET centers has increased the last years. Deaf
persons are usually accepted to HEls via the admission rate, which works complementary to their
final rate of performance in school. However, until today, there are still difficulties recorded in terms
of access to higher education for deaf people.

Normally, the Greek State provides interpreters to facilitate the delivery of courses to students with
hearing disabilities, but it is reported that there are some issues with this job position as there is no
funding. Consequently, deaf people find it difficult to attend the courses and communicate with their
colleagues because they do not know sign language. In some other cases, there are volunteer
interpreters, but they are not enough to cover the students’ needs because they are not many.

Furthermore, it is reported that the teaching staff provide to deaf students notes and additional
material that help them understand the courses and, so, they do not have to worry about missing a
lecture. This is more functional in non-theoretical schools, such as computer science and technical
schools. However, there is still some teachers who do not do that unless they are informed
previously by the deaf students themselves. On the other side, their colleagues can provide them
with additional material by the lectures.

THE SITUATION OF DEAF PEOPLE IN THE LABOR MARKET

Regarding the situation of deaf people in the labor market of Greece, we can spot the same issues as
those concerning the education. It is more difficult for persons with hearing disabilities to find a job
because most of the employers do not know sign language. At the same time, communication with
potential employers by telephone becomes more difficult for them.

National reports have shown that the majority of deaf people work as unskilled workers, and their
wages are quite low. Most of them find job positions through friends or relatives, while some others
find work through social programmes or other similar services. At the same time, it is stated that
their colleagues at work usually behave as if they were second-class citizens due to their hearing
disability. In addition, communication between them is made more difficult due to the lack of an
interpreter.

The Ministry of Labor and Social Affairs is offering from 2019 a service that enables deaf individuals,
via video call from their mobile phone, to chat on the phone with any person in real time. This service
is available on a 24-hour basis every day. However, most of the actions which promote
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entrepreneurship for deaf people are done by individuals. One of them is the start-up company
HandsUp which is the first Sign Language Interpreter Agency in Greece. Through its website, the
company offers accessibility services to deaf and hard of hearing people, by interpreting in sign
language, lip-reading, and by providing information and entertainment nationwide. It also promotes
organizations through Sign Language and subtitling services, and it designs websites in order to make
them more accessible and friendlier for use by this group of persons.

STATE OF ART IN THE FIELD OF DIGITALIZATION IN EDUCATION

Concerning the digitalization of the education in Greece, it is reported that the technological and
digital means have helped deaf students attend their lessons and improve their performance.
Nowadays, all Greek VET centres possess e-learning platforms (e-classes) which allow the uploading
of the learning material and additional bibliography. In some cases, teachers record their lectures
and then they upload them in these platforms (some of them put subtitles on their videos). In this
way, it is easier for students with hearing disabilities to take notes and assess what they have
learned. In addition, since the outbreak of Covid-19, some HEIs conduct the courses in a hybrid
manner and, in this way, they help those who cannot attend the courses with physical appearance.

CONCLUSION

The Greek society tries to make education and the labor market more inclusive and accessible to
people with hearing difficulties. However, deaf people still find it difficult to do simple everyday
things, such as going to university or work and, at the same time, they feel excluded from the society.
The initiatives that have been taken so far are mostly based on private actions because the Greek
state does not provide funding for interpretation and the further boost of career opportunities to
persons with hearing difficulties.

To sum up, there are no organized and adequate structures to support the integration of deaf
students into university education and the labor market. Greece is still behind in infrastructure and
technological means especially designed for people with hearing disabilities.
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